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Government Transaction Center

Our
Company

Happiness Lounge Government Transaction Centre
was commenced its operations in Al Karama, Dubai
from Aug 1, 2022 as a One Stop access to all
Government Transactions. We are the professional hub
for all government tfransactions and serving customer
24 x 7.

We pride ourselves being a bridge between individuals
and the government by providing a seamless, hassle-
free experience for customers by ensuring government
services more accessible to the public. Whether you
are a tourist, investor, or resident in Dubai, the centre is
equipped to handle all your government service needs.

+al
amer

3 04 348 5066



VISION

Pioneering Government Services
in Dubai, dedicated to
exceeding customer
expectations and fostering
unrivalled satisfaction.

M 04 3485066

Q Khalid Bin Al Waleed St., Next to Emarat
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MISSION

We Strive to provide top-tier
customer service, offering a
comprehensive range of
Government Services under
ONE ROOF. We offer simplified
and efficient procedures
ensure smooth and hassle-free
Government transactions.
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VALUES

b We are seasoned with professionals who guarantee
excellence in handling transactions.
We prioritise customer happiness through honesty,
transparency and respect. We foster innovation &
team work to consistently elevate our services. 11

(@ Khalid Bin Al Waleed St., Next to Emarat (3 04 348 5066
Petrol Station, Al karama, Dubai



I I Q—igyguiilaj 4y o
~ 2 duog4aaJiclole olljla iy
11 HAPPINESS LOUNGE

Government Transaction Center

Amer Services promises comprehensive and efficient
solutions for a variety of visa, immigration, and
governmental services in Dubai. Designed to facilitate
and streamline processes for both residents and visitors,
Amer Services ensures that all procedures are handled
with utmost professionalism and accuracy.

Below are some services provided in Amer:

Entry Permit

Change Status

Visa Stamping

Family Visa

Investor Visa

Employment Visa

Parents Visa

Golden Visa

New/ Renew Establishnment Card

Travel Report

New/Renew PRO Card

Family visa holding

Fine Reduction

Residence Cancellation

M 043485066

Q Khalid Bin Al Waleed St., Next to Emarat Petrol Station, Al karama, Dubai

Amer, Established in 2017 under the
directives of the General Directorate
of Residency and Foreigners Affairs
(GDRFA) in Dubai, is a premier service
center designed to streamline &
enhance government transactions
related fo residency and immigration.
Its creation was part of Dubai's vision to
improve custfomer service, ensure
fransparency, and provide a unified
platform for residents, citizens, and

businesse% ife) access vital government
Services eftficiently.

Purpose and Goals:

The primary purpose of Amer is to offer
a centralized, customer-centric solution
for all residency and visa-related
services, eliminating the need for
multiple visits fo government offices.
By leveraging advanced technology
and providing well-trained staff, Amer
ensures faster processing fimes,
accuracy, and a seamless experience
for users.



I I Q—igyguiilaj 4y o
~ 2 duog4aaJiclole olljla iy
11 HAPPINESS LOUNGE

Government Transaction Center

DUBAI ECONOMY & TOURSIM 11y 0y
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The Department of Economy and Tourism
Service Provider Section in Dubai

Dubai is an unmatched destination for businesses,
investment and talent, serving as a pivotal expansion
point for international corporations. Together, we are Development (DED) in the United Arab
set to continue our journey of leadership in the global Emirates (UAE) was established to drive

economy and tfourism, ensuring Dubai's enduring economic growth, enhance
. " competitiveness, and diversify the
prosperity and success". economy. Its primary purpose is to

The Department of Economic

formulate and implement economic
policies, support strategic sectors, and
provide services to both domestic and
infernational investors and businesses.

To solidify Dubai's role as a key global business hub and
maintain our competitive edge in economic and tourism
innovation we are delivering following Services: Purpose and Godls:

Dubai: The DED in Dubai was formed
in March 1992. In October 2008, Sheikh
Mohammed bin Rashid Al Maktoum,
the Ruler of Dubai, issued Decree No. 25,
assigning the DED the responsibility fo
plan and regulate Dubai's overall

BOOl(ir]g TrOde N(]me economic performance, supervise its

functions, and support economic

HH development to achieve the objectives
Ianl ApprO\/Gl of the Dubai Strategic Plan.

Issue Trade License

Memorandum of Association

Instant License
License Procedure Amendment

Invest in Dubai

Renewal of Trade License

License Cancellation

Ultimate Beneficial Owner

M 043485066
Q Khalid Bin Al Waleed St., Next to Emarat Petrol Station, Al karama, Dubai
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Tasheel is an online government-backed system that
simplifies labour-related processes for both the employer
and the employee. An online government system
covering full spectrum of Ministry of Labour application
processes like:

Typing offer letter, Contract, Work permit

Payment for New company.

Open / Update Establishment

Modify Person Information

Electronic work permit Renewal / Cancellation

Update Establishment Information

List of Employees

New / Modify Quota for Establishments

Issuance of a New Work Permit Application

Owner Role Information

Add or Remove Establishment for the PRO

Customer Service Request

Labour Case Cancellation / Withdrawal of
Absconding Request

M 043485066

Q Khalid Bin Al Waleed St., Next to Emarat Petrol Station, Al karama, Dubai

TAS-HEEL

Tasheel, established in 2008 under the
Ministry of Human Resources and
Emiratfisation (MOHRE) in the UAE, is a
comprehensive service platform
designed to streamline labour and
employment-related government
fransactions. It was infroduced as part
of the UAE government's initiative to
modernize and enhance service
delivery, ensuring efficiency,
fransparency, and convenience for
employers and employees.

Purpose and Goals:

Tasheel's primary purpose is to provide
an integrated platform for managing
labour and employment-related
procedures, eliminating unnecessary
bureaucracy and reducing the time
required to process applications. By
offering a centralized system, it
facilitates compliance with UAE labour
laws while promoting a fair and
balanced labour market.
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TAWJEEH SERVICES:

Tawjeeh Center in Dubai is licensed by The Ministry of .
Human Resources and Emiratisation (MOHRE) to provide ‘ ‘
awareness and orientation services to employees. This ‘ ‘ .
ensures that both parties are fully informed about their ‘ ‘
legal rights and obligations, fostering a more transparent .

and fair working environment.

Contract Submission TAW-JEEH

Renew Labour Card Application

Tawjeeh Classes

EMIRATES ID SERVICES:

Emirates ID is the UAE Government-issued identity card for
the UAE's citizens and residents. It is mandatory for all UAE
citizens and residents to apply for an Emirates ID. We serve
the following:

New/Renew Emirates |.D - 2 Years

New/Renew Emirates |.D - 5 Years

o FOR IDENTITY & CITIZENSHIP
Renew Lost / Damaged Emirates |.D

New / Renew Emirates I.D - 10 Years

Update Personal Information

M 043485066
Q Khalid Bin Al Waleed St., Next to Emarat Petrol Station, Al karama, Dubai
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MEDICAL SERVICES:

This service enables an expatriate to obtain a fitness
certificate for to apply for a Residency Visa, to prove that
he is free from communicable and infectious diseases,
thereby allowing him/her to obtain a residence permit
within the UAE or to renew his/her current residence

through visiting one of the residency screening Centers or CLIJ_DJ | L_f'LI |
some of the Public Health Centers. We offer the services

of EHS and DHA medical services as: DUBAI HEALTH

New / Renew Medical - 24 Hours

New / Renew Medical - 6 Hours

New / Renew Medical - 30 mins - VIP

New / Renew OHC Card

INSURANCE SERVICES:

We provide health insurance services powered by Orient Q

Insurance for all with valid Emirates ID. Limited financial i
backup is not enough when it becomes medical ”"’E”t
emergencies. Your health deserves better and bigger

coverage with a promise of good health and savings. orient insurance pjse
Insurance Services we offer are:

House wife / Married Females (Age 18 to 45)

Investors / Employees Below Salary AED 4,000/-

Investors / Employees above Salary AED 4,000/-
Parents (Age - 45 to 90)
Child / Other Dependents (Age 0 to 65)

M 043485066
Q Khalid Bin Al Waleed St., Next to Emarat Petrol Station, Al karama, Dubai



I I a—igyupuilaj 4 o
N s droginJldlole ollja iy
I l HAPPINESS LOUNGE

Government Transaction Center

NOTARY PUBLIC

SERVICES:

A public notary is a government official who works at the
headquarters or branches of the courts or the Ministry of

Justice. A public notary can provide notary services to z
anyone who requests them, as long as the document is
not contrary to the law or the public order. A public
notary can also issue duplicate copies of notarized
documents in case of damage or loss.

LEGAL TRANSALATION
SERVICES: .

Our Legal Translation Services are:

M 043485066
Q Khalid Bin Al Waleed St., Next to Emarat Petrol Station, Al karama, Dubai

wllldsdluildl oi

Tam Private Notar
Power of Aftorney Y

Memorandum of Association

New Contract

Virtfual Court Session

Legal Representative

o [[|11]
(@)
Qo

Private Document Translation

Legal Translation in 100+ Languages Translation

Court Document Translation

Memorandum Translation

Marriage / Birth / Death Certificate Transalation
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MOFA ATTESTATION ATTESTATION

HAPPINESS LOUNGE is one of the authorized Companies
certified by the Embassy of the United Arab Emirates, for
the scrutiny, collection and delivery of the certificates for

certificate attestation for UAE. All documents of people Documents
who intend to work/visit UAE need to get their certificates = g= -
attested from the UAE embassy. Verification

Services

We are an expert in preparing both on-line & off-line and
various types of visa applications for submission to all
Embassies/High Commissions/Consulates in UAE.

Education Certificate - MOFA

Commercial Certificate - MOFA

Marriage Certificate - MOFA

Legal Documents-MOJ

True Copy Attestation

M 043485066
Q Khalid Bin Al Waleed St., Next to Emarat Petrol Station, Al karama, Dubai
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Happiness Lounge Government Transactions Center LLC (Branch)

“We have opened separate branch dedicated
for serving VIP services of Dubai Economic and

Tourism. We are located in Business Village, A
Block near Deira Clock Tower, Dubai, UAE".

VIP Services of
Dubai Economy and Tourism

We provide VIP services and support for your legendry business
activities by to minimize your job by providing excellent services,
well organized and on time processing. We care for our customers
and treat them as king with VIP services.

(© G Floor, Business Village A Block, Clock Tower Diera, Dubai, UAE

VIP Branch
@ ‘ O

25

M 04 238 4899
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Contact
Us

& www.happinessdxb.com

O 04 348 5066
© Info@happinessdxb.com

(® Khalid Bin Al Waleed St., Next to
Emarat Petrol Station, Al karama, Dubai

CONNECT WITH US
@ © © happiness_lounge
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